
Storm damage from wind, hail, or debris is a common issue in Maryland and Washington, D.C. If not
addressed promptly, it can lead to water intrusion and related structural problems. Fortunately, many
insurance policies cover roof replacements caused by storm damage. But navigating the claims process
can be daunting! Monarch Exteriors takes pride in guiding homeowners through every step, delivering
the smoothest and most efficient experience possible.

Key Steps for Navigating Your Claim
Understand Your Policy – Start by reviewing your insurance policy to understand your coverage,
deductibles, and any exclusions.

1.

Document the Damage – From the ground or nearby window, safely take clear, detailed photos of
the damage and any debris for your records.

2.

Schedule an Inspection – Contact Monarch Exteriors for a complimentary inspection. Our experts
can identify and discuss any findings of hidden damage and assess the condition of your roof.

3.

Hire an Expert – Once you become a customer, we provide insurer-specific reports and coordinate
every detail of your roof replacement to ensure a seamless process.

4.

The Claims Process
Damage Assessment – Our complimentary inspection includes a thorough damage assessment,
completed before you officially become a customer.

1.

Insurance Report – We provide an insurer-specific report for you to submit to your insurance
company to initiate the claim.

2.

Adjuster Preparation – Within a few days of submitting your report, we’ll coordinate a meeting
with your insurance adjuster at your home. This allows us to present our findings and advocate for
full coverage on your behalf.

3.

Documentation Submission – We manage all follow-up reports and estimates directly with your
insurance company, ensuring accuracy and efficiency.

4.

Follow-Up Assistance – If there are delays or discrepancies, we work to resolve them promptly so
the roof replacement process can begin without unnecessary delays.

5.

Contact us today to schedule a complimentary roof inspection and take the first step toward
protecting your home.



The process, include as much or as little detail as you want. 

They notice damage, take pictures, contact us. 
We inspect, see if it is a candidate for repair or replacement. 
They file a claim and schedule an inspection. We confirm we can make it at that time. We speak
about contracts but there is nothing to sign yet. Might have them sign a contingency agreement.
We meet the adjuster, speak about the damage, etc. 
Wait for the adjuster’s answer, sometimes accompanied with an estimate, sometimes they ask us
for one. 
If they approved the roof, we wait for their estimate and have them sign a contract once we know
the extent of the claim. 
If they didn’t it’s up to the customer if they want to keep fighting, do a repair, or a replacement at
retail cost. 
Supplement ahead of time, if possible. If not, we do it after. 
Once insurance and Monarch agree, we pick colors and go over installation process. 
Roof install. 
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Suggestion as of 1/9/25
The Roofing Insurance Claim Process
Storm damage from wind, hail, or debris is a common issue in Maryland and Washington, D.C. If not
addressed promptly, it can lead to water intrusion and related structural problems. Fortunately, many
insurance policies cover roof replacements caused by storm damage. But navigating the claims process
can be complex. At Monarch Exteriors, we simplify the process and provide the expertise needed to
ensure you’re fully supported. Here’s how it works:

Identify the Damage
If you notice roof damage, like from a storm or hail, take photos of the affected areas and
contact us promptly.

Inspection
We conduct a thorough roof inspection to assess the extent of the damage and determine if
repair or replacement is needed.



File Your Insurance Claim
Once we confirm damage, you will file an insurance claim and schedule a property inspection
with your insurance company’s Adjuster.

Meeting the Adjuster
We coordinate to attend the inspection with your insurance Adjuster, providing expertise to
ensure the damage is accurately assessed, you receive appropriate coverage based on your
policy and nothing is overlooked.

Awaiting the Decision
The insurance adjuster will either approve or deny your claim. In some cases, they’ll provide an
estimate or request one from us.

Claim Approval and Agreement
If approved, we review the insurance company’s estimate to confirm accuracy.
Once the scope of the claim is finalized, we formalize the agreement with a signed contract.

If the Claim Is Denied
If denied, you can decide to challenge the decision, proceed with a repair, or opt for a
replacement at retail cost.

Claim Supplements (if needed)
We handle any necessary claim supplements after approval, to cover all required repairs or
upgrades.

Material Selection and Planning
After the claim is settled, we help you select materials and colors for your new roof and
schedule you for installation.
We will walk you through the installation plan, so you know what to expect.

Roof Installation
Our experienced team installs your roof with efficiency and attention to detail, ensuring a long-
lasting result.

Why Work With Monarch?
We act as your advocate throughout the insurance claim process, ensuring your roof gets the attention
it deserves. From inspections to installation, we provide clear communication and expert support at
every step. 

Contact us today to schedule your inspection or learn more about how we can help.


